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GLOBAL PANDEMIC







PRE-PANDEMIC / 
POST-PANDEMIC NV UIP



ESD STAFF PRE-COVID



ESD STAFF POST-COVID



MONTHLY STATS FOR ESD POST-COVID



NEW 
CLAIMANT 
REGISTRATION



NEW 
CLAIMANT 
REGISTRATION



FRAUD STATISTICS (PRE-COVID)



NEW 
PROGRAMS 
UNDER 
CARES ACT



NEVADA’S PUA PROGRAM



PUA ELIGIBILITY 
REQUIREMENTS



WHO ISN’T 
ELIGIBLE 
FOR PUA



FILING AN 
INITIAL CLAIM 
– THE USER’S 
EXPERIENCE







FRAUD & THE PUA PROGRAM

Per May 19, 2020 press release: https://www.dol.gov/newsroom/releases/eta/eta20200519

https://www.dol.gov/newsroom/releases/eta/eta20200519


OBLIGATION TO MONITOR FRAUD



FRAUD STATISTICS – CLAIMS FILED OUTSIDE NV



FRAUD STATISTICS –
UNIQUE 
APPLICATIONS



FRAUD STATISTICS -
NATIONWIDE



TIMELINE FOR 
RESPONSE



PUA CLAIMS 
ADMINISTRATION 

DATA



PUA CLAIMS



UNPAID UPA CLAIMS



SUMMARY 
& 

CURRENT STATUS OF 
CLAIMS
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REVIEW & ANALYSIS-
GIG WORKER CLASS



COMMUNICATIONS 
FROM CLAIMANTS

• Over 6000 pages of 

communications received.

• H&S reviewed communications 

from approximately 3084 separate 

claimants.





CATEGORIES 
IDENTIFIED

• Main Complaint

• Additional Information

• Specific Story

• Claim Type

• UI Date Submitted

• Determined Eligible for UI?

• UI Determination Date

• PUA Date Submitted

• Claim Effective Date

• Allicor/Adjudiator Contact

• Worked Out of State?

• Debit Card Received?

• Funds Received?

• Funds Stopped After Received?

• Employment Category

• Employment Information

• Employment Category Before Most Recent

• Attached Documents



FIRST FILERS



IT ERRORS & 
GLITCHES

?



WEAKNESSES IN REPORT

• Not able to dig into issues regarding IT glitches.

• Need more time and information in order to address IT glitches.

• Reviewed complaints from a narrative approach, but not with tech knowledge.



COMMON COMPLAINTS FROM CLAIMANTS

• Initially applied for UI benefits at direction of someone at DETR or Alorica.

• Cessation of benefit payments.

• Reports of claims disappearing from system.

• Back payment of benefits so large the receiving bank rejected it.

• No appeal rights.

• Frustrations with Alorica call center.



STATE 
COMPARATORS



WHAT ARE OTHER STATES DOING?

i. Partnerships with private sector.

ii. Deployment of National Guard.

iii. Cloud-based online processes and call centers.



HOW ARE STATES HANDLING THE VOLUME OF 
CLAIMS?

i. States in our region.

1. Arizona.

2. California.

3. Colorado.

4. Utah.

ii. Other states heavily dependent on tourism.

1. Florida.

2. Hawaii.

3. Montana.



HOW ARE STATES HANDLING THE VOLUME OF 
CLAIMS?

iii. How are other states’ unemployment divisions funded?

iv. How are other states’ dealing with the fraud issues?

v. How quickly were other states’ able to begin accepting and processing claims 

compared to Nevada?

vi. Have other states’ employment departments been sued as a result of their 

administration of benefits?



DISPUTED 
& 

UNDISPUTED FACTS



SPECIAL MASTER 
QUESTIONS TO DOL 

& RESPONSES



DETR ESD’S SHORT 
ANSWERS TO 

COURT’S 
QUESTIONS



SPECIAL MASTER 
QUESTIONS TO DETR 

ESD & RESPONSES



DETR 
RESPONSE

https://hutchlegal.egnyte.com/dl/H2gDbzzzDB/Appendix_18-_Grouped_Applications_2020-07-13_Data.csv_

https://hutchlegal.egnyte.com/dl/H2gDbzzzDB/Appendix_18-_Grouped_Applications_2020-07-13_Data.csv_


SPECIAL MASTER 
QUESTIONS TO 
PETITIONERS & 

RESPONSES



SPECIAL MASTER 
RECOMMENDATIONS



BOTTLENECKS IN THE SYSTEM

• No opportunity for an aggrieved claimant to challenge DETR ESD decisions or non-decisions.

• The unemployment insurance system was not created to handle hundreds of thousands of claims in 90 

days and establish new benefit programs to serve additional people.

• The widespread existence of “glitches” in the benefit delivery system.

• Claimant errors are rampant which lead to significant delays in processing an application.

• Claimants do not have a reliable person who can provide them with information and assistance to 

accurately complete applications and resolve problems as they arise.

• The call center hired to answer claimant questions and provide assistance has failed to consistently 

deliver competent and compassionate service.

• The new benefit programs are vulnerable to fraud.

• Systemic fraud has constipated the system and put additional strain on vexed people and limited 

resources.



RECOMMENDATIONS.

• PUA Appeal Process

• Establish Emergency Volunteer Claim Concierge Corps.

• Call Center Improvement.

• Deny Claims when Fraud is Suspected.



OTHER 
SUGGESTIONS



THANK YOU.


